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Storytelling Through Real Moments
 With a natural and cinematic approach, we document the authentic, candid moments that make your story truly

timeless.
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Hi!  We are  Er ic
and Marco

B E H I N D  T H E  L E N S  

Thank you kindly for your inquiry. 

We are truly honored that you are
considering us to document one of the
most meaningful days of your life. Your
wedding is a once in a lifetime moment,
and our passion lies in capturing it with
honesty, artistry, and care.

This guide was created to walk you through
everything you need to know to begin this
journey with us. Our goal is to make you feel
supported and inspired every step of the
way. We can’t wait to tell your story,
authentically, beautifully, and in a way that
feels timeless.

Please don’t shy away from asking us
anything about this guide or your wedding
day.

welcome
A  L O V E L Y
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H O P E  &  J E R E M Y  |  F E B '  2 1  |  I T U L U M ,  M E X I C O

“It’s like they knew exactly how
to translate our vibe and story

into something beautiful,
emotional, and fun”.
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K I N D W O R D S



Choosing Kino Heart means entrusting your story to
a team that genuinely cares about capturing the
essence of your love. We are more than just
videographers, we are storytellers dedicated to
creating a cinematic experience that feels personal,
emotional, and timeless.

If you give us the privilege of being part of your
wedding day, you are choosing more than a film, you
are choosing a thoughtfully crafted reflection of your
journey, one that you will return to relive every laugh,
tear, and tender moment.
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let 's create magic
W H Y  B O O K I N G  U S ?



Our style & approach

We understand that your wedding day is
one of the most meaningful moments of
your life, and our mission is to help make it
truly unforgettable. We genuinely enjoy
building a connection with our couples,
sharing laughter, and creating a relaxed
atmosphere where you can feel completely
at ease. 

Instead of relying on posed shots, we focus
on capturing real, unscripted moments that
reflect your true personalities and the deep
connection you share. More than just a film,
we create a sincere and lasting memory
that you will cherish for years to come
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D O C U M E N T A R Y .  P U R E .  R O M A N C E .



DOCUMENTAry -L IKE .
authent ic .

purE .
  One Videographer Packages
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Elopement

• Feature Film: 7 minutes

• RAW: Full un-edited ceremony 

• 4K UHD Footage

• 1 videographer capturing every moment
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1 0 0 0  U S D

Taxes included
The duration of the videos is approximate

• 2 HOURS OF COVERAGE



Cozy

• Feature Film: 10 minutes

• Highlight: 2-3 minutes

• RAW: Full un-edited ceremony and speeches

• 4K UHD Footage

• 1 videographer capturing every moment
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2 0 5 0  U S D

Taxes included
The duration of the videos is approximate

• 4 HOURS OF COVERAGE



Harmony

• Feature Film: 12 minutes

• Highlight: 4 minutes

• Teaser for social media: 1 minute

• RAW: Full un-edited ceremony and speeches

• 4K UHD Footage

• 1 videographer capturing every moment
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2 4 5 0  U S D

Taxes included
The duration of the videos is approximate

• 6 HOURS OF COVERAGE
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add-ons

Perfect for larger weddings or multiple locations, an additional filmmaker ensures no
moment goes unseen.

3 7 0    
U S D

Extra Videographer

03

A beautifully crafted highlight film, edited and ready to be shared during your reception, an
unforgettable way to relive the day in real time.

7 5 0
U S D

Same Day Edit

02 

Aerial shots that elevate your film with cinematic views of your venue and surroundings. 3 7 0
U S D

Two Hours of Drone Footage

04 

Need a little more time? Add extra coverage to fully capture the end of the night or quiet
moments before the day begins.

3 7 0
U S D

Extra Hour

01 
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DOCUMENTARY -L IKE .
authent ic .

purE .  
Two Videographers Packages
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Ethereal

• Feature Film: 12 minutes

• Highlight: 3 minutes

• Teaser for social media: 1 minute

• RAW: Full un-edited ceremony and speeches

• Drone footage (if weather conditions and venue allows)

• 4K UHD Footage

• Cam-Corder creative shots during the day

• 2 videographers capturing every moment
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2 8 0 0  U S D

Taxes included
The duration of the videos is approximate

• 6 HOURS OF COVERAGE



Evocative

• Feature Film: 14 minutes

• Highlight: 4 minutes

• Teaser for social media: 1 minute

• RAW: Full un-edited ceremony and speeches

• Drone footage (if weather conditions and venue allows)

• 4K UHD Footage

• Cam-Corder creative shots during the day

• 2 videographers capturing every moment
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3 4 0 0  U S D

Taxes included
The duration of the videos is approximate

• 8 HOURS OF COVERAGE



Cinematic

• Feature Film: 16 minutes

• Highlight: 5 minutes

• Teaser for social media: 1 minute

• Multicam ceremony and speeches edited with different angles and HD

audio

• RAW: Full un-edited ceremony and speeches

• Drone footage (if weather conditions and venue allows)

• 4K UHD Footage

• Cam-Corder creative shots during the day

• 2 videographers capturing every moment
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4 1 5 0  U S D

Taxes included
The duration of the videos is approximate

• 10 HOURS OF COVERAGE



01 Discovery call

A friendly video call to get to know each
other, answer your questions, learn more
about your vision about your wedding day
and make sure we’re the right fit for your
day.

Once you are ready to book, we’ll send
over a digital contract along with a secure
payment link. A 30% deposit confirms your
date on our calendar.
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About a month before your big day, we
can schedule a second call to go over your
timeline and final details, or feel free to send
everything via email. The remaining balance
is due one week before the wedding or in
cash on the day of the event.

your wedding
O U R  B O O K I N G  P R O C E S S

02 Wedding Contract 03 Before your Wedding
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01 After your Wedding

As a little gift, you'll receive a sneak peek
Instagram carousel the day after your
wedding, something special to relive the
magic while the memories are still fresh and
the full films are on their way.

During your wedding day, we take note of
your music preferences to guide the tone of
your films. You're also welcome to send us
specific songs you’d love us to include, this
helps us create a more personal and
meaningful edit.

Your final films will be delivered within 4 to
6 weeks. In some cases, we may share parts
of your content earlier, and we’ll keep you
updated throughout the editing process.
All videos are delivered via cloud storage or
Vimeo, ready to stream, download, and
share with your loved ones.

02 Videography Editing 03 Deliverables



frequently asked

questionS

A S K  U S  A N Y T H I N G !

Our style is documentary-based. We focus on
capturing the most natural and authentic moments,
without poses, so everything looks real and genuine.
We want the video to reflect those spontaneous
moments that make your event unique.

Q

A

What is your filming style?

Travel and accommodation fees are included if the
wedding will take place in a venue located in Riviera
Maya, such as Cancun, Playa del Carmen, Tulum. In
case is located in other state or country, extra fees
will apply.

Q

A

Are traveling/accommodation fees
included in your collection?
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We are always here for you and available anytime to answer all your queries and provide guidance and
support to make sure that your wedding videography experience is smooth and stress-free. 



We will be more than happy to recommend several
talented photographers we love working with. We
truly admire them, not only for the quality of their
work, but also for the energy and presence they
bring to every wedding day. Let us know your style,
and we’ll gladly share some suggestions!

q

a

Do you offer 
photography?

q

a

How long does it take to deliver
the final video?

Absolutely, we offer drone filming depending on
the package chosen. Its use is subject to weather
conditions, permits, or restrictions at the location of
the event. 

q

a

Do you offer drone shots?

We don't require a minimum number of days in
advance. If you'd like to book our services, we'd be
happy to check availability for you.

q

a

How much advance notice is
required to book?

The standard delivery time is between 4 to 6 weeks
after the event.
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On the day of the wedding, we pay attention to
your musical preferences and use that to choose the
songs. We also welcome any song suggestions you’d
like for the videos.

q

A

How do you select the music for the
videos?

q

A

What happends if there are last-
minute changes to the event?

The videos are delivered digitally via a high
resolution download link.

q

A

What is the video delivery method?

Rain can actually add a beautiful, cinematic touch
to your day, some of our favorite moments have
happened under umbrellas or with a dramatic sky.
We always come prepared for different weather
scenarios and adapt quickly to make the most of
whatever the day brings. 

q

A

What happens if it rains?

We understand that plans can change. If there are
significant changes to the schedule or location,
please let us know as early as possible, and we will
do our best to adapt without any issues.
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“We’re so grateful we chose Kino Heart. Their
storytelling, attention to detail, and creativity

made our wedding memories feel like a true film”.

M A R L A N A  &  S H A W N  |  M A R C H '  2 9  |  C A N C U N ,  M E X I C O
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K I N D W O R D S



Thank you!
A  W A R M  

Thank you kindly for your inquiry. We
would be truly honored to be part of your
celebration. If our work resonates with you
and you feel a connection to our style, we
would love to hear from you.
Whether you are ready to move forward or
simply exploring your options, feel free to
reach out. We look forward to connecting
and bringing your vision to life with purpose
and artistry.

get in touch
CONTACT
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www.kinoheart.com | info@kinoheart.com
+52 998 239 4805 | Riviera Maya, Mexico

Eric & Marco

https://www.instagram.com/kinoheart.mx?igsh=MTAzdmVqMDF4bWtzeg==https://www.instagram.com/kinoheart.mx?igsh=MTAzdmVqMDF4bWtzeg==
https://api.whatsapp.com/message/OQZLH6NPFPOPH1?autoload=1&app_absent=0
https://vimeo.com/kinoheart
https://www.kinoheart.com/
https://api.whatsapp.com/message/OQZLH6NPFPOPH1?autoload=1&app_absent=0

